Informatics

March 31, 2009

The Westfield Informatics Professional Services team has assisted in the development
and maintenance each of the following Sharepoint sites, as well as helped their fellow
colleagues (Production Services and Technical Operations) wherever applicable... such as
WeScholar, BDC/SDE Integration from Keystone to Sharepoint Clerkworks, the new VOIP

telephone system, and more.

The screen shots displayed below are intended to provide a brief overview of the site’s
purpose and what has been added/changed in February/March of 2009. All of the sites have
had significant changes. It is still the case that Professional Services has setup weekly or bi-
weekly meetings with each department/division where the development of its site,
expectations of Informatics and the department itself, and goals/objectives for the site are

developed and continually improved upon.
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Figure 1 Clerks Invoice System

The ClerkWorks site has undergone a few major changes. At this time, it represents Westfield’s
internal procurement (specifically invoicing) system. In the near future it will blossom into the
PO and Invoicing system. Here, each department will manage their invoices, view their funds
and associated balances, report to/from Clerk Treasurer Acquisition activity, and more fund
related information. As of March, all Department Directors have been introduced and trained
as to how this site will be used and managed. All applicable changes have been made and we
consider this our first production version of ClerkWorks. John Rogers’ office (Tara and Debbie)

are responsible for entering invoices into the system for all departments.

The Director of each respective department will then add notes as necessary, view the invoice,
assure that the correct fund and ‘pay this amount’ are selected and then approve the item. At

that point the Clerk Treasurer’s office will receive an item by which they can track all activity on



the invoice and therefore pay the bill using our legacy Keystone Ledger system. The funds are
automatically updated giving each Director a much quicker view of where the funds stand as far
as balance and percentage remaining — and they are easily able to check to see whether an

invoice has actually been paid.
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Figure 2 New Grant Management Site

Donna Luley has been charged with representing the City’s Grants needs. This Grants site was
originally created to assist Donna in tracking our grant requests, criteria, department, purpose,
etc. Significant changes have occurred with this site’s features and usability, thus making it

easier for Donna to manage the materials within.



MrLinks
This Site: GneForce. v 2
VTS TS Administration *__Executive = __Departmental Portals - _Services * | st actions - |

Content Editor Web Part
7z Ol

Offics: (317) 804-3200

wwanwiesteld In gov/police

M| "Making a difference, every day”

Vehicle Assigned to e
There e no items I show 1t view oF the Vehide Master st lat. To create anes item, cik
o aave

My General Assets

There are na tems t shaw n this view of the “General Assets”st. To-create 2 new tem, dick Toen”

My Support History

8 Type of support requested : Records (5)
1 Type of support requested : Technology (3]
8 Type of support requested : Vehidle [Equipment (15)

Add new item

Figure 3 Westfield Police Portal

One Force is the intranet for Westfield’s Police department. Significant changes have taken
place in March, 2009. It houses information regarding the inventory and historical
management of fleet and equipment, requests for records and technical support,
guartermaster information, fuel logs, and more. It is being actively used by Fleet, Records, and
Technical assistance personnel within WPD. Soon it will also house our Police Department’s

training requirements and related information as far as who has completed what training.

Chief Jowitt, Major Jordan, and Professional Services have implemented most of the features
this site will have before Chief Jowitt requests that all of his Police Officers use the site to
manage their fleet, records, technical, and training requests. This site will also house most of

WPD’s forms making then even easier to access while out in the field serving our communities.
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Figure 4 City VOIP Management site

Westfield/voip (Voice over IP) was created in order to assist all of our internal employees in
locating each employee’s new VOIP telephone numbers, fax and conference room numbers,
paging groups and much more. It also houses information to help interested parties track the
deployment efforts of Westfield’s new VOIP telephone system. Here we will track the current
status, what needs to happen in order to finish the project, and how our end-users can answer
their questions. This will provide all of Westfield one place where they can find resources,

ask/answer questions, and anything else related to the new VOIP system.



